A brief list of accomplishments by David M. Parker:

Apogee Communications: Designed Central Office interconnects and local, LD, IP infrastructure for new service offering. Cost structure 41% below ILEC and Cable.

RepairClinic.com: Redesigned voice telephony for contact center, wiring, and telco interfaces.  Designed backup recovery site for e-Commerce initiatives.  Negotiated with carriers for better Service Level Agreements and repair intervals.  Coordinated all aspects of  implementation.

Bank of America: Designed a Remote Call Forward application for a three location contact center which reduced branch inbound call volume by 78%, reduced personnel requirements by 11%, and customer satisfaction survey results improved by 22%.

American Electric: Redesigned network monitoring configuration on private line network resulting in a 22% increase in network uptime, and a $81,500 per month savings with no additional capital expense.

Prillaman Chemical: Redesigned host site for network protection, less than $1000 equipment investment yielded network performance to 99.997% uptime.

Colonial Pipeline: $500 investment yielded automatic fail-over recovery for the network monitoring center.  Monitoring center is responsible for safe transport and storage of thousands of gallons per hour of oil.

America Online and UUNET: Redesigned dial-in networks in 28 markets to consolidate multiple groups into single number “supergroups” resulting in a 21% Trunking efficiency gain, and a reduction in the dial-in numbers, per market, to one for each service offering.

Dayton Hudson (Target stores):  Designed consolidated Local, LD, and IP network for over 350 retail stores resulting in a 29% reduction in annual expense while adding IP services for the first time.

MCI Telecommunications: Designed a process and managed the execution of all non-standard engineering, regulatory, financial, and marketing review of customer installations resulting in a 98% win ratio, and a new revenue of over $7M per month in two years.

American Express: Designed and coordinated private fiber ring with fault-tolerant redundancy resulting in 100% uptime.

Interactive Media Group: Designed and coordinated installation of a nationwide network in 28 markets for voice and IP services, utilizing Enhanced Service Provider regulations and costs, estimated at 92% below retail cost.

