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  Managed Workstation Service

In response to customer demand, Competitive Network Solutions, Inc. is now offering a Managed Workstation Service.  “MWS” effectively takes the burden and responsibility of ensuring that your Personal Computers / Workstations are secure from hack attempts, virus and worm threats, and are optimized from an operational perspective to maximize your computing power, and minimize any threat that current web-surfing, email attachments, etc. may have on your network resources.  Many companies don’t have certified IT professionals on staff that can perform this function on an on-going basis, and that’s where Competitive Network Solutions can help.  We’ve helped companies on an as-needed basis in the past, but we’ve found that we keep having to come back to cure a virus, or a security issue, (mostly due to neglect in keeping computers updated and clean).  After much thought and customer input, we’re now formally offering a Managed Workstation Service.

The Worry-Free Details: Competitive Network Solutions will “adopt” each of your workstations under a 1-year service agreement that will cover the following:

-Initial removal of any software, worms, viruses, spy-ware, ad-ware, etc that may compromise your system (Operating System rebuild, if required)

-Complete system tune-up to remove fragmented files, “junk cookies”, temporary files, etc that are just wasting space, set user permissions, check password strength, and more

-Installation of CNS-approved *Anti-Virus and *Firewall software to ensure each machine is individually protected, not just your LAN’s firewall (if you have one).  This ensures that if a machine is compromised, it can’t spread to other computers on your network, as well as setting up security (access/passwords/etc) properly

-Training!  We’ll train your users on the new software, what to be watchful of while using email, and we’ll send you any relevant information via email on the latest virus or network threats

-Support: If one of your computers is “acting up”, we’ll put a backup workstation in place while we evaluate and restore your workstation to optimal performance.  We maintain a spare ratio of 1 backup Pentium-class machine for each 10 PCs supported.  

-Prevention: For the life of the agreement, we’ll come back each month and test each of your computers, verify that all security patches and enhancements are applied, and “re-tune” each machine, every month. 

-Email and Telephone support: Call us or write with a question and we’ll respond quickly!

[image: image2.jpg]@ompetitive

etwork
*olutions

www.CompetitiveNetworkSolutions.com




-Emergency Response: If you think one of your machines has been infected, don’t panic! Unplug the computer and call us, we’ll bring a backup workstation** and install it (configured to your network) right away.

*CNS researches every software provider’s anti-virus and firewall products, and maintains a test network where we purposely introduce virus and worm-infected files to try and break our own security.  Rest-assured, you’ll be provided with the best match of security software at the least possible cost.  Currently, we’re using a combination of products developed by the Linux developer community that requires no annual subscription fee.  That’s a savings of $29.95 per year, per computer!  This may change as other providers may develop a more secure and complete solution in the future.

**Our backup workstations will be certified clean and optimized, and will include at a minimum: MS 2000 Professional, MS Office Suite, Internet Explorer and Mozilla Browsers, 10/100 Ethernet wired network support, 56kb modem, Instant Messaging, and our suite of approved security software.  Specialized configurations can be arranged.

Our Offer:

Competitive Network Solutions will provide this service to you for $20 per month, per computer.  That’s cheap insurance to know that your computers are “clean”, safe to operate, and are optimized to give you the best performance.  We’ll also give you advice on when a machine is simply out-dated, and can help you purchase replacement machines at competitive prices.  When a computer gets compromised, your entire network can be affected.  We’ve seen a single infected computer render a LAN unusable, as well as quickly corrupt a file server. (We were able to retrieve the files from the server, clean and rebuild the software, and have the company back online quickly***).  Volume discounts available.

We also offer remote PC support where we’ll setup a Remote Desktop Arrangement to support you on an as-needed basis so we can remedy your issues immediately, while you watch, no matter where we are.*  Previous RD setup required before operation

*** Services available outside the scope of Managed Workstation Service are not included in the monthly service fee, but are certainly available if you need them.  Several companies have been glad we were there and could reconstruct their entire server structure on an alternate server on the same day, for example.

Call the experts at Competitive Network Solutions today, and run your business with the confidence that your computing resources are operating at their peak performance!
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